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Analysis of the web-site migracija.lrv.It

The web page https://migracija.lrv.1t/It/naudinga-informacija/ukraina-ukrayina-ukraina-ukraine/informatsiia-
dlia-gromadian-ukrayini is one of the main sources of information for Ukrainian refugees in Lithuania, as

well as the main source of reliable information for other information platforms (both for websites of
municipalities and for private organizations). The page of the Department of Migration is naturally one of the
most cited information platforms. Almost all web info pages dedicated to informing Ukrainian war refugees
are linked to it as to the official source of information.

1)
2)
3)
4)
5)

6)

migracija.lrv.It is in top 5 of Google organic search for most popular search requests regarding help
and information about support for Ukrainian refugees.

migracija.lrv.It is the official page that combines all the necessary information both from non-
governmental and official web pages of the Ministries whose information is relevant for Ukrainian
refugees.

All vital categories of information for Ukrainian refugees are listed.

Most of information is presented in convenient format and redirect to original sources of information
like ministries and state agencies.

migracija.lrv.It provides guides and leaflets in PDF and JPG format, which give information about
services for Ukrainians in a structured and accessible way.

All categories of information are provided in Ukrainian, English, and Lithuanian languages.

Kurk Lietuvai team, that is currently working within the Integration unit of the Ministry of Social
Security and Labor, has conducted an analysis of the page content and usability (along with general
overview of other existing info platforms).

1)

General recommendations:

- To update categories and to add direct links to web-pages, that are already translated to Ukrainian.

- To make some changes to web-page fonts visually highlighting information in Ukrainian, so that it
does not merge with sentences in Lithuanian.

- To add feedback section if possible.

First steps of “customer journey”

- When getting to the gateway ltua.lt that leads to the page of the Migration Department dedicated
for Ukrainians, the naming of the page changes https://Irv.l1t/lt/informacija-apie-kara-
ukrainoje/informacija-apie-pagalba-ukrainai-informatsiia-dlia-gromadian-ukrayini —which can
give a sense confusion on how to share the source of information.

- On the first page the Ukrainian and Lithuanian text are not well distinguishable and looks
merging into one text.

- The first link in paragraph “JleranbHilie npo JIOMOMOTY, SIKY HAIATh JIEPyKABHI YCTAHOBU, BU
Moskere 3HanTu TyT Itua.lt” returns the user to the same page from which one came from - ltua.lt.
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Recommendations:

1) - Visually highlight information in Ukrainian so that it does not merge with sentences in Lithuanian.

- To remove the double link [leranpnine nmpo gomoMory, sKy HaJarTh JEPKAaBHI YCTAHOBHU, BU

Moxkere  3Hatu Tyt ltuallt  from  first page  https:/Irv.It/It/informacija-apie-kara-
ukrainoje/informacija-apie-pagalba-ukrainai-informatsiia-dlia-gromadian-ukrayini

2) JPG files. The information from the ministries often comes with visualized picture-instructions files
or step-by-step explanations. It is more comfortable for a user than wall of text. However, these files
put in JPG format are difficult to use: not possible to copy the necessary information or go follow the
link from the file. Example: https://migracija.lrv.1t/lIt/naudinga-informacija/ukraina-ukrayina-ukraina-
ukraine/informatsiia-dlia-gromadian-ukrayini/sotsialna-pidtrimka
- To change JPG files for PDF or any appropriate format allowing to copy addresses, phone

numbers, follow the links. Example:
https://migracija.lrv.lt/uploads/migracija/documents/files/2022_06 01schema UA.pdf

3) Recommendations by categories

Category Description Recommended

Current 1.https://redcross.It, www.caritas.It, https://maltieciai.lt 1.To leave direct phone

contacts These pages do not provide information in Ukrainian numbers instead of links for
language. As for today web sites also do not tell about redcross.lt, caritas.lt,
initiatives for Ukrainian refugees. maltieciai.lt;

2. To add phone numbers of
Save the children;

3. To add short number of
emotional support 1809

Migration 1. Subtopic “Yu noTpi6HO AeknapyBaTh MicLe NPOKMUBAHHS B 1. To remove the link to
services Nutsi?” includes the link to http://info.registrucentras.lt that self-registration
does not allow to register your current place of residence http://info.registrucentras.lt
for non-Lithuanian citizens and that is why is confusing. (or check availability to
register);

2. In the subcategory
Current contacts to change
text “TIpoxuBaHHS JUIsS
IPUIMAOYUX CIMEN: TEIL.
1827, wwwe.stipruskartu.It”
for «MporkmMBaHHA B
npmﬁmaroqu JINTOBCbKUX

poAnHax»

Social 1. JPG files are not convenient to use. 1. To change the format of
support 2. The text at the top of the section has slightly files for PDF or any other to

incorrect translation: [{yist 3a0e3neueHHs make the links clickable,

MiHIMaTBHUX TIOTPEO 1 3aC00iB 70 iICHYBaHHS with an opportunity to copy

YKpaiHChKOTO HAapoay, AKUi YHUKHYB BiiiHU B the text.

JIUTBI, MYHIIUIATITETH BXXE MOXKYTh HaJaBaTH 2. To add the text with

COLliaNbHy MiATPUMKY, SK-OT OJHOPA30BY, correct translation: «J{ms

aJpecHy, MEPIOUIHY, YMOBHY JIONTIOMOTY, TaK SIK 3a0e3neYeHHs] MIHIMAJTBHUX
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1€ HEOOXiTHO yKpATHIIAM Y BaKKHX YMOBaX.
curyarii. [Ticis oTpuMaHHs cTaTyCy THMYacOBOTO
3aXHCTY YKpaiHIi MAaTUMYTh IIPaBO HA TPOIIOBY
COLIANIbHY MIATPUMKY.

noTpe0 1 3aco06iB 110
iCHYBaHHS YKPaiHCBKOTO
HaApOAy, IKUW YHUKHYB
Biiinu B JIUTBI, MiciieBa
BJIa/1a MICT Ta CEJIUII MOXKe
oJipa3y 1o npudyTTIO
HaJaBaTH JIIOSIM
couianbHy mATpUMKY. Lle
MO3Ke OYTH OJIHOPa30Ba,
aJipecHa, MepiouvHa,
JIOTIOMOTra, HeoOXiaHa
YKPaTHISIM Y BaXKKiii
curyarii. [licis orpumanHns
peectpariii Ta HaOyTTA
cTaTycy
TUMYacOBOT03aXHCTY 3
JTI03BOJIOM Ha MTPOKUBAHHS,
rpoMajsiHu Y KpaiHu MarTh
IIPaBO Ha TPOIIOBY
colLiaNbHy MiATPUMKY BiJl
JIEPIKABU.»

3. To add contacts of
municipalities in the
categories where they are
mentioned. Example of the
contacts.

Medical
services

Most likely the info about the insurance is not relevant 5.
beskomroBHE MeIMYHE CTpaxyBaHHS /711 HEIOBHOJMITHIX
https://www.ld.lt/dovanojame-draudima-ukrainos-
vaikams, Tei. 1828.

To check if the service of
insurance is still

available https://www.ld.It/
dovanojame-draudima-
ukrainos-vaikams,

Working in
Lithuania

1. The link is in Lithuanian with banner for Ukrainian
citizens https://www.vdi.lt/

2. The link is in Lithuanian only Valstybiné darbo
inspekcija (vdi.lt)

1. To give adirect link
to the UKR
translated page
instead
https://www.vdi.lt/F
orms/UKR.aspx

2. To give possible
explanation on the
link

Emotional
support

The link to the main page of manodaktaras.It in
Lithuanian. It especially confusing when using the mobile
version of the page, as in this case the link on Lithuanian
page is not seen’

To change for the direct
link
https://www.manodaktaras.|
t/klinika/psichologine-
pagalba-ukrainos-
zmonems/2405

1 Manodactoras mobile

3
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Financial The link is given in Rus language Mudopmars o To change the name of the
services bunancoBbIX yeiyrax B JIuTse juist BoeHHbIX OevxentieB u3 | link for «Indopmartis oo
YKpauHbL. (b1HaHCOBUX MOCIYT B
JIuTBi 151 OlXKCHIIIB BIHHU
3 YKpainu.»
Information 1. The name of the category more refers to the 1. Torename the
about organizational process in Lithuania, not to the category for
organization Ukrainian online studies which it is dedicated to. «Irdopmaris om0
of 2. Category includes the link provided by Ukrainian oprasizarii
educational Ministry of education Beeykpaincekuii oHiain JIUCTaHIINHOT
process for posknan , https://mon.gov.ua/ua/vseukrayinskij- OCBiTH B YKpaiHi
Ukrainian rozklad. the link does not work. There is no JUTSL TIIKOJISIPIBY.
children relevant link at the page of the ministry. 2. Toremove the links
to the link
BceeykpaiHchkuii
OHJIAMH PO3KIAJ ,
https://mon.gov.ua/u
a/vseukrayinskij-
rozklad
Educational | Includes information about “Vilnius Lithuanian house” To give links, phones or
services without links or contacts. “Hasuansaum mporiecom aiteit 3 | addresses about
Vkpainu 3aiiMatoThCsl CAaMOBPSIIyBaHHs, a IXHIM [IKojaM | organization mentioned
KOHCYJIbTaIlil Ha/lae « BUTBHIOCHKUH JINTOBCHKUN AiM», 0 | « BUTbHIOCHKHI TUTOBCHKUI
Ma€ TaKui TOCBi, — el 3aKial, MiAmopAaAKOBaHUI nim», or an explanation why
MinicTepcTBY OCBITH, HAayKH 1 ciopTy JIuTOBCHKOT it is mentioned.
PecryOmiku, 3a1iicHIOE HABUAHHS AITeH 1HO3EMIIIB Y
JIuTBi.”
Cultural 1. Category leads to the page of Ministry of Culture, 1. Lithuanian and
services where the information is given in 4 languages Ukrainian languages
2. The links for UKR citizens and links in Lithuanian would be enough for
are mixed up clarity.
2. To give links with
UKR language first
and/or change the
font for convinience
Business in 1. General link leading to the home page of the 1.To add direct link to
Lithuania: Ministry of Economy translated page for

Ukrainian refugees
https://eimin.lrv.lt/en/impor

Ukrainians-1
2. General link leading to the home page of
Agency of iinivations 'pomaaaHam Ykpaiuu, aki

tant-information-for-
business/coming-to-
lithuania-a-quide-for-

6arkaroTb CTBOPIOBATU 1 po3BmBaTh bisHec y JINTBI -
Versli Lietuva

ukrainians-1. At the top of
this page to add the
headline in Ukrainian
«IIpubyBatoun 10 JIutBu —
1HhopMaList sl yKpaTHIIBY»
2.To add direct link for
Ukrainian refugees
https://kc.inovacijuagentura.lt/
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ukrainos-verslui/ukrainos-
pilieciams-norintiems-kurti-
versla.html?lang=It
Recognition 1. Users are given the link to the Innovation 2. To give direct
of Aqgency of Lithuania. However, the link link for
professional redirects to the main page of the website in Ukrainian
qualifications English refugees
category https://kc.inovacij
uagentura.lt/ukrai
nos-
verslui/ukrainos-
pilieciams-
norintiems-dirbti-
lietuvoje.html?lan
g=lIt
Remote work Given links are in Lithuanian To give the link to UKR
from Informacinis pranesimas dél Ukrainos pilie¢iy ir jy | translated VMI page
Lithuania Seimos nariy, pasitraukusiy i§ Ukrainos j Lietuva https://www.vmi.lt/evmi/en/
dél kariniy veiksmy Ukrainoje, Lietuvoje iSbiity informacia-dla-gromadan-
dieny apskaic¢iavimo - VMI ukraini
https://www.vmi.lt/evmi/duk1?fbclid=IwAR396GwMde4l
07x525B8IP3xMbDbFgC5tPXo3papF3hB8kiPyvCRDSL 1c4
&lang=uk
Day camps Given web page is not updated regularly To add more information on
and help to the topic
Ukrainian
kids
Information Information given is in ENG To add direct link to UKR
for drivers Information for Ukrainian drivers - cab EN - cab translation
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