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This document contains basic instructions for editing the SuUkraina.lt page for Ukrainian
and Lithuanian speaking editors of the website, as well as a list of the main sources of information
for Ukrainian refugees in Lithuania. The document was prepared by the Kurk Lietuvai team
(project managers Polina Stasiuk and Ksenia Yerofeieva) within the framework of the "Bridging
and Increasing Reach of Info Platforms for Ukrainian Refugees" project (2022/09/07-2023/03/03,
the Ministry of Social Security and Labor). This document is one of two parts of the instructions
for editing SuUkraina.lt and is devoted to the main provisions for editing information on the
website. The second part of the instructions is posted in video format and is devoted to the
technical aspects of placing information on the site through the Contuntful and Adaptech systems
(at the link?).

All instructions are advisory in nature.
Main Provisions

1. Providing reliable and updated information is the most important principle in the
editing process. The editor must use information from verified sources of information,
the list of which is provided in the appendices to this document. For the "Important
information" category, we recommend using the official pages of ministries,
municipalities, and NGOs (tables 1, 2, and 3), for the "Events" and "Services for
Ukrainians" categories, in addition to the sources already listed above, you can use groups
of Ukrainians on Facebook, and verified media sources (tables 4, 5, and 6).

2. Users must have access to original sources of information. That is why we recommend
always leave links to the original sources of information (preferably in the text format):
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3. All contacts must be clickable. Phone numbers, e-mails and addresses should contain a
link so that the user can call a necessary phone number, send a message, or open
Google Maps and get directions with one click. If contact information is provided as a list
(for example, when describing an organization), it is desirable that the list of contacts be
unified; the same rule regarding the font size, titles, etc.)

! https://youtu.be/gAbD -TsEy4

2 https://suukraina.lt/ua/vazhlyva-informatsiia/dopomoha-z-zhytlom/#tab-3

3 https://socmin.Irv.It/It/veiklos-sritys/socialine-integracija/informatsiia-dlia-gromadian-ukrayini-1/sotsialna-
pidtrimka?lang=uk
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4. The text should be as informative and clear as possible, not overloaded with too long
sentences, terminology, long names of documents and organizations, etc. If an editor
cannot avoid a large block of text, it is necessary to visually break it up and highlight the
most important points for the users (use paragraphs, bullets, bold font, etc.).

MOLUYK POBOTU/CNY>KBA 3ANHATOCTI

TpOMaAAHH YKPAIHK, Uneww ix CiMed Ta 0CO6H 683 FPOMBRRHCTEA, U0 NPOXHBAIOTS B YKPAIH,
AKi BUixanu 3 Yxpaiku 40 NMToBCEKOI Pecny6niku wepes siiicexosi Al PocifichKol Geaepaulii
Ha TEPHTOPIl YKPaiHW, 3BLNLHAIOTLCABIA 060B'A3KY OTPUMAHHS AOKYMEHTY, AKMA Aa€ A038IN

8 7uTBi, Tomy AKi MaloTB Hamip TaKwx oci6, e
noTpiGHO Gyne 3Bep: 20 Cnyx6m A nRoasony Ta/
260 piwens 100 BiANoBIAHOCTI Npaul

YMOBM NepeGyBaHHA B /IWTai Ta MirpaLlifiki NPOLEAYPH, K| 3CTOCOBYIOTECR 0 TPOMBARH
YKpaiti, A0CTYNHI Ha cailTi [lenapTamenTy Mirpauii: www.migraciia it

« MicNA TOro, A BU NPHIXaNK Ta 3aPEECTPYBANUCA B JlenapTamenTi MIrpaLlil, 84 MOXETE BNALLTOBYBATUCH Ha
poGory oapasy, nocaigkH Ha (LLe);
. (6e38i3) MOXHa BIAPasY NicnA NPHEYTTS.

Hazsa / Bawnmea indopmauin / Nowyk poGotn

Po6oTa B JIUTBI

TI0CNYI Y HBABIOTBEA GHIMIACHKOIO Ta POCIACHKOH MOBAMMK

St 2y haptniy e Mipaniag koo TPOMBASHM YKPaiHM, Yneru ix CiMeR Ta 0CO6M 683 FPOMAARHCTSS, WO NPOXMBanK & Ykpalki i
suixanu ao /lutoscekol Pecny6niku yepes siicokosi Ail Pociicexoi Meaepauil Ha TepuTopil
AKwo Bu Ha 06niky 8 Mirpayii Ta Yrpaiun, MoxyTb 6yTH TOBaMi 6e3 i 0 A03BONY.
PEXIUMOM, MAETE LWEHTEeHCbKY Bi3y 360 NOAANH 3AABKY Ha OTPUMAHHS RO3BONY Ha
8 Nurei, Bac 8 CnyxGi 3aiHATOCTI: MNicna Toro, Ak Bu npuixany Ta sapeecTpysanucs 8 [lenapramedTi mirpayil

+ Bam 3anpOnoHyIOTb POBOTY NPOTAOM OAHOTO POGONOTO AHA.

« SIKILO BM XO4ETE HABYATHCA Ui NEPEKBANDIKYBATHCA, BU SMOXETE OBPATH NPOTPaMY HABHEHHA, AKA BaM
niXoauT.

« FIKUL0 BY MaETe NPOGIECiIo, aNe He MaETe ANN/IOMa, BU SMOXETE B3ATH yUaCTb Y NPOrPami OLHKK Ta
BU3HAHHA KOMNETEHTHOCTER.

+ BaM HaiaAyTh KOHCYAbTaWii, NNaHYBaHHA Kap'eph a6o NCUXonoriuki nocayru

Auio y Bac € noceiaka Ha 8/l y6niui (3
ryMaHITapHWX MipKyBaHb), Bu MOXeTe:

MOXNMEO y ByA Y BIRAINEHHI CNyK6H 3aRHATOCTI 360 3a TenedoHoM
(aue. Huxue). Micns 8 Cryx6i 3ai 32 Bamm 6yse
AW Bam 810 HeoSXiaHy iHdopMaLiio npo nocayrk,

AKi Hapae Cryx6a 3aRHATOCTI

Cnyx6a 3aiHATOCTI HafjaBaTUMe Ge3KOLUTOBHI NOCNYrK Ha PUHKY NpaLyi, NoB'A3aHi 3
po6oTu Ta @

rpeTeH/yBaT! Ha yuacTb y 3aX0ax akTUBHOI NONITHKM PUHKY Npau:

* NIATPUMKA HABYAHHS;
* NiATPMMKA MOBiNbHOCTI;
* cy6Cu0BaHe NpaLeBnaluTyBaHHs

[etanbHa Ta akTyanbHa iHhopmauis AOCTYNHa Ha noprani Cnyx6u 3aiHaTOCTI: www.uzLIit

HaAAETbCA NN aHrni POCIAACEKOIO Ta YKPAIHCHKOK MOBaMM.

By MoXxeTe 3B'A3aTUCA 3 HaMK 3a HoMepoM: +370 661 10885, Takox 1883 a6o eneKTPOHHOK
nowroro info@uzt.it

* BM MOXETE BNAWTOBYBATHCH HA POGOTY OAPAZY, HE HEKAaIo\uM THMYACOBO! NOCBIAKM Ha
NPOXNBANHS,

« N npu i Gi nacnopTy MOXHa Bigpasy nicha
npUGYTTA.

JlevanbHa Ta akTyanbHa IHbOpPMaUIA AOCTYNHa Ha noprani Coyx6n 3aRHATOCTI

Takox Bu moxere sarenedonysaty 3a vomepom: +370 661 10885 ra 1883, abo en
nowrow info@uztit

JletanbHiwe Npo NPauesnawTYBaHHA YKPaiHWIe B /TNTsi AnBITLCA y Be6iHapi 33 nocunaHHam,

5. Update the information regularly. We recommend adding new events to the "Events"
category every three days (maximum once per week, outdated events are automatically
deleted). We recommend adding new services on a rolling basis. We also recommend
checking the relevance of information in the categories "Important information" and

services for Ukrainians once a month.

4 https://suukraina.lt/ua/vazhlyva-informatsiia/humanitarna-dopomoha/#tab-2
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Appendices

Table 1. Ministries™ and State Services Websites

Name

Link

Ukrainian Embassy in Lithuania

https://lithuania.mfa.gov.ua/konsulski-
pitannya/informaciya-dlya-timchasovo-
peremishchenih-z-ukrayini-osib

Migration Department under the Ministry of

the Interior of the Republic of Lithuania

https://migracija.lrv.It/It/naudinga-
informacija/ukraina-ukrayina-ukraina-ukraine -
information for Ukrainian citizens only
https://migracija.lrv.It/It/ - official webpage

Ministry of Foreign Affairs of the Republic of
Lithuania

https://urm.It/default/en/ - official webpage

Ministry of National Defense Republic of
Lithuania

https://kam.It/ - official webpage

The Government of the Republic of
Lithuania

https://Irv.lt/en/ - gateway

President of the Republic of Lithuania

https://www.lrp.It/en - official webpage
https://www.Irp.It/ua - Ukrainian version of
the official webpage

Ministry of Health of The Republic of
Lithuania

https://sam.Irv.It/It/ - official webpage

Fire and Rescue Department

https://pagd.Irv.It/ - official webpage

Ministry of Social Security and Labor

https://socmin.Irv.It/It/?lang=It — official
webpage

State Child Rights and Adoption Service
under the Ministry of Social Security and
Labor

https://vaikoteises.Irv.It/It/ - official webpage
https://vaikoteises.Irv.It/It/veiklos-
sritys/pagalba-ukrainai/informatsiia-dlia-
gromadian-ukrayini - webpage for Ukrainian
citizens

Ministry of Education, Science and Sport

https://smsm.lrv.It/It/ - official webpage
https://smsm.Irv.It/It/informacija-del-karo-
pabegeliu-is-
ukrainos/https://smsm.lrv.t/It/informacija-
del-karo-pabegeliu-is-ukrainos - QA webpage
for Ukrainian citizens in Lithuania

Ministry of the Interior of the Republic of
Lithuania

https://vrm.Irv.It/ - official webpage

Ministry of Transport and Communications

https://sumin.lrv.It/It/ - official webpage

Ministry of Finance of the Republic of
Lithuania

https://finmin.Irv.It/It/ - official webpage

Seim of the Republic of Lithuania

https://www.Irs.It/ - official website

Ministry of the Economy and Innovation of
the Republic of Lithuania

https://eimin.lrv.It/ - official website

Ministry of Culture of the Republic of
Lithuania

https://Irkm.Irv.It/It/ - official website
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VMI

https://www.vmi.lt/evmi/pagrindinis - official
webpage
https://www.vmi.lt/evmi/informacia-dla-
gromadan-ukraini - webpage for Ukrainian
citizens

SoDra

https://www.sodra.lt/It/ - official webpage
https://www.sodra.lt/en/benefits/information
-for-residents/information-for-ukrainians -
webpage for Ukrainian citizens

Lietuvos Bankas

https://www.lb.It/It/ - official webpage
https://www.lb.lt/en/information-for-
ukrainian-citizens - information for Ukrainian
citizens

Employment service - UZimtumo tarnyba

https://uzt.It/ - official webpage
https://uzt.It/ua - official webpage in
Ukrainian

Innovation Agency

https://inovacijuagentura.lt/ - official webpage

State Food and Veterinary Service

https://vmvt.lt/ - official webpage
https://vmvt.It/information for people arrivi
ng from Ukraine with animals?language=en
— information for Ukrainian citizens

Table 2. Ukrainian Webpages on the Lithuanian Municipalities Websites

Name

Link

Vilnius Municipality

https://ukraina.vilnius.lt/ua/

Kaunas Municipality

http://www.kaunas.lt/2022/03/svarbi-informacija/ua/

Klaipeda Municipality

https://www.klaipeda.lt/It/pagalba-ukrainieciams-
dopomoga-ukrancjam-help-for-ukrainians-pomosc-dlja-
ukraincev/9660/

Alytus City Municipality

https://alytus.lt/It/gyventojams/pagalba-ukrainai

Varena district municipality

https://varena.lt/ukraina#0

Visaginas Municipality

https://visaginas.lt/dopomoga-ukran/5939

Salgininkai Region Municipality
Administration

https://salcininkai.lt/pagalba-ukrainai/1822

Siauliai City Municipality

https://www.siauliai.lt/It/list/view/-nformac-ja-dlja-
gromadijan

Panevezio Municipality

https://www.panevezys.lt/It/informacija-
ukrainieciams.html

Akmene City Municipality

https://www.akmene.lt/dopomoga-ukran/4020

Birzai Municipality

https://www.birzai.lt/gyventojams/parama-
ukrainai/638

Druskininkai City Municipality

https://druskininkusavivaldybe.lt/go.php/lit/img/1242

Kretingos Region Municipality

https://www.kretinga.lt/dopomoga-ukrayincyam-u-
kretingskomu-rayoni

Kupiskis Region Municipality

https://www.kupiskis.lt/It/informacija/pagalba-
ukrainai.html
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Palanga City Municipality

https://www.palanga.lt/del-situacijos-
ukrainoje/9145#c-364/t-955

Radviliskis Region Municipality

https://www.radviliskis.lt/pagalba-ukrainai/

Raseiniai Region Municipality

https://www.raseiniai.lt/informacija-ukrainos-

pilieciams/

Sakiai Region Municipality

https://www.sakiai.lt/puslapiai/informacija-apie-
pagalba-ukrainai-20220225020207

Trakai Region Municipality

https://www.trakai.lt/gyventojams/svarbi-informacija-
del-ukrainos-pilieciu-priemimo/4227

Utena Region Municipality

https://www.utena.lt/index.php/It/pradzia/informacija-
apie-kara-ukrainoje/2-uncategorised/3164-svarbus-
kontaktai-utenos-rajone-ukrainieciams-ir-utenos-
rajono-gyventojams-bei-verslo-imonems-priimancioms-
karo-pabegelius

Vilkaviskis Region Municipali

https://vilkaviskis.lt/pagalba-ukrainai/

Table 3. NGOs

Name

Link

IOM — International Organization of
Migration

https://lithuania.iom.int/It - official webpage
https://lithuania.iom.int/pidtrimka-gromadyan-ukraini
- webpage for Ukrainian citizens

StiprusKartu

https://stipruskartu.lt/It/ - official website
https://stipruskartu.lt/ua/ - Ukrainian version

Red Cross in Lithuania

https://redcross.|t/ - official webpage
https://redcross.Ilt/humanitarine-pagalba-ukrainos-
zmonems/ - webpage for Ukrainian citizens (only
addresses and contacts)

Order of Malta in Lituania

https://maltieciai.lt/ - official webpage
https://maltieciai.lt/padek-ukrainai/ - webpage for
help for Ukrainian citizens

Maisto bankas

https://www.maistobankas.lt/ - official webpage
https://www.maistobankas.lt/ukraina/ - webpage for
Ukrainian citizens (application)

Internationa House Vilnius

https://ihvilnius.lt/pagrindinis - official webpage
https://ihvilnius.lt/home-ua - Ukrainian version

Save the Children

https://gelbekitvaikus.lt/ - official webpage
https://gelbekitvaikus.lt/dopomoga/ - help for
Ukrainian citizen

MIS love asociacija

https://www.motherhoodissexy.com/misloveparama?f
bclid=IwAROas-
GGvpEYVKkpNTAMttHuykTPilLipgnSGQKkgdjxx7aFE4Zm
RzhmRFj4 — official webpage

Klubas Diabeto 1Q

https://dia-ig.It/ - official webpage

Table 4. Ukrainian Facebook groups

Name

Link
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https://www.utena.lt/index.php/lt/pradzia/informacija-apie-kara-ukrainoje/2-uncategorised/3164-svarbus-kontaktai-utenos-rajone-ukrainieciams-ir-utenos-rajono-gyventojams-bei-verslo-imonems-priimancioms-karo-pabegelius
https://vilkaviskis.lt/pagalba-ukrainai/
https://lithuania.iom.int/lt
https://lithuania.iom.int/pidtrimka-gromadyan-ukraini
https://stipruskartu.lt/lt/
https://stipruskartu.lt/ua/
https://redcross.lt/
https://redcross.lt/humanitarine-pagalba-ukrainos-zmonems/
https://redcross.lt/humanitarine-pagalba-ukrainos-zmonems/
https://maltieciai.lt/
https://maltieciai.lt/padek-ukrainai/
https://www.maistobankas.lt/
https://www.maistobankas.lt/ukraina/
https://ihvilnius.lt/pagrindinis
https://ihvilnius.lt/home-ua
https://gelbekitvaikus.lt/
https://gelbekitvaikus.lt/dopomoga/
https://www.motherhoodissexy.com/misloveparama?fbclid=IwAR0as-GGvpEYvkpNT4MttHuykTPiILjpgnSGQKkgdjxx7aFE4ZmRzhmRFj4
https://www.motherhoodissexy.com/misloveparama?fbclid=IwAR0as-GGvpEYvkpNT4MttHuykTPiILjpgnSGQKkgdjxx7aFE4ZmRzhmRFj4
https://www.motherhoodissexy.com/misloveparama?fbclid=IwAR0as-GGvpEYvkpNT4MttHuykTPiILjpgnSGQKkgdjxx7aFE4ZmRzhmRFj4
https://www.motherhoodissexy.com/misloveparama?fbclid=IwAR0as-GGvpEYvkpNT4MttHuykTPiILjpgnSGQKkgdjxx7aFE4ZmRzhmRFj4
https://dia-iq.lt/

YKpaiHui B /Intsi — Ukrainians in
Lithuania

https://www.facebook.com/groups/1010645429573787

YKpaiHui B BinbHtoci — Ukrainians
in Vilnius

https://www.facebook.com/groups/334446737120968

YKpaiHui B KayHaci — Ukrainians in
Kaunas

https://www.facebook.com/groups/479655308899391

YKpaiHui B Mapiamnone —
Ukrainians in Marimpole

https://www.facebook.com/groups/877976366549263

YKpaiHui B Knaneai — Ukrainians
in Klaipeda

https://www.facebook.com/ukrlithuania

YKpaiHui 8 LWaynai — Ukrainians in
Shauliai

https://www.facebook.com/groups/1200444410491758

Table 5. Cultural Institutions for Ukrainians

Name

Link

Ukrainian Center in Vilnius —
YKpaiHCbKMI LUeHTpP Y BinbHtoci

https://www.facebook.com/ukrainos.centras

YKpaiHCbKMit gim y JInTei —
Ukrainian House in Lithuania

https://www.facebook.com/%D0%A3%D0%BA%D1%80
%D0%B0%D1%97%D0%BD%D1%81%D1%8C%D0%BA%
D0%B8%D0%B9-%D0%94%D1%96%D0%BC-%D1%83-
%D0%9B%D0%B8%D1%82%D0%B2%D1%96-Ukrainos-
Namai-Lietuvoje-
103452048969653/?paipv=0&eav=AfYMXThRAKAUgm
DMaSkmYZvuOBp9 AgkKhVKBRyit6XEFRLUgHN40OjBCq
rEpOyxhZ70& rdr

Ukreate Hub, Vinius

https://www.facebook.com/UkreateHub

CulturEUkraine, Kaunas

https://kaunas2022.eu/uk/cultureukraine/#culture —
official webpage
https://www.facebook.com/CulturEUkraine.Centre - FB
page

PoaunHa (Rodyna) — Ukrainian
Culture Educational Center,
Klaipeda

http://www.rodynaklaipeda.lt/index.php/uk/ - officia
website

Table 6. Media Sources

Name Link
LRT https://www.Irt.It/ - official webpage
https://www.Irt.It/ua/novini - Ukrainian
version
Delfi https://www.delfi.lt/ - official webpage
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