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ŠALIS NUORODA Į STANDARTĄ TEISINIS DOKUMENTAS FORMULUOTĖ 
Australia’s Disability Strategy 2021 – 2031 
https://www.disabilitygateway.gov.au/document/310
6

Policy Priority 6: 
Information and communication systems are accessible, reliable and responsive 
Being able to access information and communicate is vitally important in all aspects of life. It is central to people’s safety and health, to involvement in their 
communities, employment and education, and to using transport, banking and shopping. Provision of communication in accessible formats (e.g. Braille, 
Auslan, Easy Read formats) can have a positive impact on the health of and opportunities for people with disability. With technology becoming a key 
means to participation across all elements of individual and community life, it is important that technology is inclusive of all Australians. 

3  Objects
                   The objects of this Act are:
                     (a)  to eliminate, as far as possible, discrimination against persons on the ground of disability in the areas of:
                              (i)  work, accommodation, education, access to premises, clubs and sport; and
                             (ii)  the provision of goods, facilities, services and land; and
                            (iii)  existing laws; and
                            (iv)  the administration of Commonwealth laws and programs; and
                     (b)  to ensure, as far as practicable, that persons with disabilities have the same rights to equality before the law as the rest of the 
community; and
                     (c)  to promote recognition and acceptance within the community of the principle that persons with disabilities have the same fundamental 
rights as the rest of the community. 
4  Interpretation
             (1)  In this Act, unless the contrary intention appears: administrative office means:
                     (a)  an office established by, or an appointment made under, a law of the Commonwealth; and
                     (b)  an office established by, or an appointment made under, a law of a Territory; and
                     (c)  an appointment made by the Governor-General or a Minister otherwise than under a law of the Commonwealth or of a Territory; and
                     (d)  an appointment as a director of an incorporated company that is a public authority of the Commonwealth;
but does not include:
                     (e)  an office of member of the Assembly, member of the Executive, or Minister within the meaning of the Australian Capital Territory 
(Self-Government) Act 1988; or
                      (f)  an office of member of the Legislative Assembly, member of the Council or Minister of the Territory, within the meaning of the Northern 
Territory (Self-Government) Act 1978; or
                     (h)  an office or appointment in the Australian Public Service; or
                      (i)  an office of a person employed or engaged under the Members of Parliament (Staff) Act 1984.            

 Commonwealth employee means a person who:
                     (a)  is appointed or engaged under the Public Service Act 1999;
                     (b)  holds an administrative office; or
                     (c)  is employed by a public authority of the Commonwealth; or
                     (d)  holds an office or appointment in the Commonwealth Teaching Service or is employed as a temporary employee under the 
Commonwealth Teaching Service Act 1972; or
                     (e)  is employed under the Australian Security Intelligence Organisation Act 1979 or the Commonwealth Electoral Act 1918; or
                      (f)  is a member of the Defence Force; or
                     (g)  is the Commissioner of the Australian Federal Police, a Deputy Commissioner of the Australian Federal Police, an AFP employee or a 
special member of the Australian Federal Police (all within the meaning of the Australian Federal Police Act 1979); or
                     (h)  is a person employed or engaged under the Members of Parliament (Staff) Act 1984.
Note:          See also section 124 (Commonwealth taken to be employer of Commonwealth employees).
Commonwealth law means:
                     (a)  an Act, or a regulation, rule, by-law or determination made under an Act; or
                     (b)  an ordinance of a Territory, or a regulation, rule, by-law or determination made under an ordinance of a Territory; or
                     (c)  an order or award made under a law referred to in paragraph (a) or (b).
services includes:
                     (a)  services relating to banking, insurance, superannuation and the provision of grants, loans, credit or finance; or
                     (b)  services relating to entertainment, recreation or refreshment; or
                     (c)  services relating to transport or travel; or
                     (d)  services relating to telecommunications; or
                     (e)  services of the kind provided by the members of any profession or trade; or
                      (f)  services of the kind provided by a government, a government authority or a local government body.
24  Goods, services and facilities
                   It is unlawful for a person who, whether for payment or not, provides goods or services, or makes facilities available, to discriminate against 
another person on the ground of the other person’s disability:
                     (a)  by refusing to provide the other person with those goods or services or to make those facilities available to the other person; or
                     (b)  in the terms or conditions on which the first-mentioned person provides the other person with those goods or services or makes those 
facilities available to the other person; or
                     (c)  in the manner in which the first-mentioned person provides the other person with those goods or services or makes those 
facilities available to the other person.

Australian Government Style 
Manual  
(https://www.stylemanual.gov.au/acces
sible-and-inclusive-content) Easy 
Read content   
https://www.stylemanual.gov.au/conten
t-types/easy-read 

Fundamentals:
Follow W3C updates on making content usable for people with cognitive and learning disabilities. (https://www.w3.org/TR/coga-usable)
Make the structure of Easy Read PDFs accessible to help people who will need to download them from the website.
Make all government content accessible to people with disability. This includes providing information that is timely, which is part of Australian law under the 
Disability Discrimination Act 1992.

Disability Discrimination Act 1992 No. 135, 
1992  
https://www.legislation.gov.au/Details/C2022C00087

Australija  
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Making Content Usable for People 
with Cognitive and Learning 
Disabilities
W3C Working Group Note 29 April 
2021 https://www.w3.org/TR/coga-
usable

Following the advice in this document, as much as possible, will be particularly valuable for web content and applications that address:

individual safety concerns,
health,
critical services,
autonomy,
caregiving,
social integration, and
work and the workplace.

UNE 153101 EX Standard Easy to 
read. Guidelines and recommendations 
for the elaboration of documents 
https://www.en-standard.eu/une-
153101-2018-ex-easy-to-read-
guidelines-and-recommendations-for-
the-elaboration-of-documents

(Pilna versija mokama) Defines lectura fácil (liter- ally, ‘Easy Read’) as a ‘method that collects a set of guidelines and recommen- dations related to text 
composition, design and layout of documents and the assessment of their understandability, targeted to make information accessible for people with 
reading difficulties’ (UNE 2018: 7)

The Royal Decree 366/2007  
https://www.boe.es/buscar/doc.php?id=BOE-A-2007-
6239

Article 1. Purpose and scope of application.

1. This royal decree regulates the conditions of accessibility and non-discrimination that, with respect to people with disabilities, must be presented by the 
Citizen Service Offices, forms and any other means that the General State Administration dedicates specifically and in the field of their competences to 
relations with citizens. 

Article 13. Accessibility of the content and structure of documents and forms.

1. Documents and forms will be written in simple and direct language, without using acronyms or abbreviations. The most commonly used basic 
information documents must have simplified versions for people with intellectual disabilities or written comprehension problems.

2. In the forms destined to be completed by citizens, spaces appropriate in size will be reserved to be filled in comfortably and the use of backgrounds with 
drawings and inks that present little contrast will be avoided. They must be accompanied by clear and concise instructions.

Order PRE/446/2008, of February 20, which 
determines the specifications and technical 
characteristics of the conditions and criteria of 
accessibility and non-discrimination 
established in Royal Decree 366/2007  
https://www.boe.es/buscar/doc.php?id=BOE-A-2008-
3528

Article 6. Accessibility conditions for documents and forms on paper.

1. Printed materials and documentation of any kind shall take into consideration the following specifications and technical characteristics, in order to achieve 
accessibility: a) Use matte paper, with a grammage that prevents what is written on the other side from being transparent, facilitating , in addition to its 
handling and a uniform tone, avoiding papers with drawings or backgrounds.

b) A font size between 14 and 18 points is recommended, with a minimum of 12 points. c) The text should be printed with the best possible contrast 
between the background and the characters. d) The recommended space between lines of the text is one and a half spaces, and it is not recommended to 
use more than two types of letters (one for the titles and another for the body of the text). e) The text must be written directly, with simple sentences, 
avoiding complex language. f) The text must be justified. g) Use a binding format that allows the document to be easily opened, so that people with visual 
difficulties can place the document horizontally in an amplification device (magnifying glasses, television or scanners) and people with manipulation 
difficulties can place it more easily on a stand.
New letters I) and ñ) are added to article 2, renumbering the current letters of the aforementioned article accordingly, with the following wording:
«I) Cognitive accessibility: Characteristic of environments, processes, activities, goods, products, services, objects or instruments, tools and devices that 
allow easy understanding and communication.»
[...]
«ñ) Easy reading: Method that applies a set of guidelines and recommendations related to the writing of texts, the design and layout of documents and the 
validation of their comprehensibility, aimed at making information accessible to people with reading difficulties. reading comprehension."
Article 5 is modified, which is worded as follows:
«Article 5. Scope of application in terms of equal opportunities, non-discrimination and universal accessibility.
The specific measures to guarantee equal opportunities, non-discrimination and universal accessibility, including cognitive accessibility, will apply, in addition 
to the rights regulated in Title I, in the following areas:
a) Telecommunications and information society b) Goods and services available to the public. c) Relations with Public Administrations.
d) Administration of Justice.
e) Cultural heritage, in accordance with the provisions of the historical heritage legislation, always with the purpose of reconciling the values of heritage 
protection and access, enjoyment and enjoyment by people with disabilities.
f) Employment.
A new article 29 bis is added, with the following wording: «Article 29 bis. Basic conditions of cognitive accessibility.
1. The basic conditions of cognitive accessibility are the systematic, comprehensive and coherent set of requirements, requirements, standards, parameters 
and guidelines that are considered necessary to ensure access and interaction to all environments, products, goods and services, as well as to processes and 
procedures, to people with disabilities of a cognitive nature or that affect cognition.
2. These basic conditions, which will be subject to specific regulatory development, will be extended to all areas referred to in article 5 of this Law, as they 
are necessary to promote human development and the maximum individual autonomy of people with disabilities. cognitive and, in particular, to the 
following:
a) Products and services related to the information society, telecommunications and social media.
b) Urbanized public spaces and construction. c) The technical building regulations.
d) Means of transport.
e) Relations with Public Administrations.
f) Relations with the Administration of Justice.
g) Access to and use of goods and services available to the public. h) Electoral processes and political participation.
3. These basic conditions will be required within the terms and conditions established by regulation. However, they will be required, in any case, in 
accordance with the conditions and maximum terms provided for in the third additional provision.»

Australija  

Ispanija

124/000003 Proposal for a Law to modify the 
Consolidated Text of the General Law on the 
rights of people with disabilities and their 
social inclusion, approved by Royal Legislative 
Decree 1/2013  
https://www.congreso.es/public_oficiales/L14/CONG/
BOCG/B/BOCG-14-B-93-1.PDF (VERTIMAS - 
https://drive.google.com/drive/folders/1OnUHI9y_e9
ZfZD8FnZXLr88UQVQTbP8A?usp=sharing)
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State Reference Center for Cognitive Accessibility.
The State Reference Center for Cognitive Accessibility, conceived as an instrument of the General State Administration for the study, research, generation 
and transfer of knowledge, training and qualification, registration and extension of good practices, promotion of technical regulations, observation of reality 
and trends, prospective actions, monitoring and evaluation, and in general the promotion and encouragement of everything relative to cognitive 
accessibility in Spain.
Regulations will establish its system of organization and operation. In any case, this regime will provide that the Center has an Advisory Council in which 
civil society will have a presence, through the most representative organizations of people with disabilities and their families with a more direct interest in 
cognitive accessibility.
Article 26. Accessibility conditions for public use services.
1. Providers of services for public use must provide users who require it with accessible information about the services, which must be available in 
documents in easy-to-read format, in Braille, with enlarged print or with alternative systems.
CHAPTER VI Article 29. Definitions.
Communication accessibility
For the purposes of the provisions of this law, it is understood as:
a) Communication: the process in which information is exchanged between a sender and a receiver. Depending on the sense through which the message is 
perceived, communication can be:

i) Easy-to-read materials: those prepared based on the international guidelines of Inclusion Europe, the European network representing people with 
intellectual disabilities, and IFLA, the international federation of library associations, and which promote a simplification of texts with the purpose of making 
them accessible to all citizens, a simplification that consists of the use of plain and direct language, accessible content for recipients and a design that 
harmonizes content and forms.
Article 32. Accessibility conditions in communication in the field of education. c) It must guarantee access to educational materials in easy-to-
read format and with enlarged print to students who have reading difficulties due to cognitive disabilities, learning disorders or other causal factors, and 
must guarantee that the professionals who must attend to said Students know the learning strategies and the appropriate technical aids for these cases.

Equality Act 2010  
https://www.legislation.gov.uk/ukpga/2010/15/conte
nts

Section 1
Public sector duty regarding socio-economic inequalities
(1)An authority to which this section applies must, when making decisions of a strategic nature about how to exercise its functions, have due regard to the 
desirability of exercising them in a way that is designed to reduce the inequalities of outcome which result from socio-economic disadvantage.  
KOMENTARAS: Kiekviena viešoji įstaiga pagal savo kompetenciją priima sprendimus apie tai, kaip įgyvendinant ar formuojant politiką sumažinti 
diskriminaciją. 

Darbo ir pensijų departamentas (DWP) turi atskirą 
lengvai suprantamos kalbos skyrių, kuris yra 
atsakingas už dokumentų lengvai suprantama kalba 
ruošimą.

Žr. Equity Act komentarą. Standartas yra vidinis dokumentas, bet planuojama ateityje pasidalinti. https://accessibility.blog.gov.uk/2019/10/11/how-dwp-
used-the-easy-read-format-to-make-its-content-more-accessible 

Valstybiniams interneto puslapiams teisinio 
reguliavimo nėra, tačiau visas GOV.UK priklauso 
Cabinet Office ir privalo laikytis ,,Plain English" 
rekomendacijų 
https://www.gov.uk/guidance/content-design/writing-
for-gov-uk

In 2014, the Government Digital Service announced official guidelines for writing in plain English on the government web pages, stating ‘Plain English is 
mandatory for all of GOV.UK’

Žr. Equity Act komentarą. 2009 m. 
Sveikatos departamentas sukūrė gaires 
(Making written information easier to 
understand for people with learning 
disabilities, s.a.), skirtas naudoti visoje 
Vyriausybėje (pvz., vykdant viešąsias 
konsultacijas). KOMENTARAS: 
Skirtingos NVO dažnai remiasis savo 
gairėmis ir standartais.

Pilna versija: https://www.gov.uk/government/publications/making-written-information-easier-to-understand-for-people-with-learning-disabilities-guidance-
for-people-who-commission-or-produce-easy-read-information-revised-edition-2010 

Teisinis reguliavimas remiasi Policy Document strateginiu dokumentu 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/215891/dh_122387.pdf  

‘Providing accessible information is essential if people are to have choice and control over their lives and is an implicit expectation of the Disability 
Discrimination Act. The Government will work to improve its performance in this area and expects all other public, voluntary and private bodies to do the 
same – in particular by employing self-advocacy organisations to advise on and develop materials’. 

Prieinamumas minimas Slovene Equalisation of 
Opportunities for Persons with Disabilities Act (Zakon 
o izenačevanju možnosti invalidov 2010) 

Article 3 - the provision of equal opportunities is ‘planned activities enabling the accessibility of different spheres of society and the environment, such as 
public services, the built environment, goods and services provided to the public, information, communication etc., to everyone, and particularly to persons 
with disabilities’. Article 8 on access to goods and services: ‘the accessibility of information, communication and other services and assistance in cases of 
emergency’. Article 7 mentions only people with sensory disabilities and adaptations for them, but does not mention, for example, people with head 
injuries or intellectual disabilities, nor does it mention Easy Language. Article 14 clearly states that inaccessibility to information is a form of 
discrimination.
Objective 3: To develop and strengthen the communication skills of people with specific disabilities (eg dyslexia, poor reading and learning skills, 
speech and language disorders, color blindness), people with intellectual disabilities and people with policies and regulations in this area
Measures:
-         establishing circumstances for determining functional literacy in different groups of persons with special needs;
-         training and education of persons with special needs for communication in adapted communication methods, adaptation of educational processes at all 
levels of education to the specified target groups and development of didactic methods and guidelines in this field or methodologies for adapting content to 
communication means in adapted communication methods;
-         training of all professionals in the education system (teachers, educators, librarians, etc.) for communication or work with people with special needs;
-         training of relatives, medical staff, officials and others for communication or work with persons with special needs;
-         design, printing, digitization, online content publishing and e-government in forms adapted to people with disabilities (eg books, newspapers, official forms, 
instructions for completing official forms, teaching materials, product labels, materials for easy reading, materials adapted to the color-blind, physically 
handicapped), distribution of this content to users with special needs with the support of libraries;
-         ensuring the availability of digital technology for alternative communication of people with disabilities;
-         adapting the cultural offer to people with special needs (eg providing literary and other works in easy-to-read form and equipping cultural products (eg 
exhibitions) with labels for people with special needs, etc.).

Ispanija

Jungtinė Karalystė 

Autonomous Community of Catalonia Law 
13/2014, of October 30, on accessibility.  
https://www.boe.es/buscar/pdf/2014/BOE-A-2014-
11992-consolidado.pdf 

124/000003 Proposal for a Law to modify the 
Consolidated Text of the General Law on the 
rights of people with disabilities and their 
social inclusion, approved by Royal Legislative 
Decree 1/2013  
https://www.congreso.es/public_oficiales/L14/CONG/
BOCG/B/BOCG-14-B-93-1.PDF (VERTIMAS - 
https://drive.google.com/drive/folders/1OnUHI9y_e9
ZfZD8FnZXLr88UQVQTbP8A?usp=sharing)

Resolution on the National Program for 
Language Policy 2021-2025 (ReNPJP21-25) 
http://www.pisrs.si/Pis.web/pregledPredpisa?
id=RESO123 (strateginis dokumentas, pats 
reikalavimas naudoti nėra įteisintas)

Slovėnija
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2.3.8 Persons with special needs and adapted means of communication For people with intellectual disabilities and other people who have difficulty reading and 
reading (for example, people with head injuries), it is important to develop modern technology applications that (while simplifying content) make it easier to read 
text (easy-to-read).

2011 - 2013 m., projekto Pathways II 
metu pagal „Inclusion Europe“ gaires 
buvo sukurtos gairės, pritaikytos 
slovėnų kalbai https://www.inclusion-
europe.eu/wp-
content/uploads/2017/06/SL_Informati
on_for_all.pdf
2019 m. kartu su tiksline grupe ir NVO 
Zavod RISA sukurtos antrosios gairės, 
kurios išsamesnės ir plačiau 
naudojamos: 
http://www.lahkojebrati.si/PRIROCNIKA 

Call for tender for the selection of operations "Language integration of vulnerable groups of speakers in the Republic of Slovenia  
 

2. Subject, purpose and goal of the public tender
The investment is co-financed by the European Union from the European Union Social Fund and the Republic of Slovenia.
The public tender is implemented within the Operational Program for the Implementation of European Cohesion Policy in the period 2014-2020, priority 
axis "9 Social inclusion and poverty reduction", investment priorities 9.1 Active inclusion, including the promotion of equal opportunities and active 
cooperation and improving employability ', specific objective' 9.1.3 Preventing poverty or social exclusion and reducing health inequalities'.

Mandatory and optional content
The applicant plans a project for one or more target groups, in which he must ensure the following mandatory all stages: 1. the active involvement of 
speakers with special needs in
the various stages of project implementation in a way that encourages the development of their language skills,
2. education or training for speakers with special needs to increase their language skills; and 3. content aimed at popularizing and sensitizing the needs and 
ways of communication of speakers with special needs in the majority- speaking population, namely within the project (eg courses in basics of sign 
language or braille for the majority-speaking population, preparation of events, awareness-raising materials speakers with special needs in integrating into 
society, raising awareness of the concept of easy reading, etc.).
KOMENTARAS: Originalas: https://www.uradni-list.si/_pdf/2017/Ra/r2017030.pdf 

Definitions for this call: - publishing adapted literary works (eg in comics, braille, easy reading, typefaces, sound books, sign language picture books),

2005 m. Prancūzija išleido Žmonių su negalia lygių 
teisių ir galimybių, dalyvavimo ir pilietiškumo 
įstatymą, kuriuo patvirtinta būtinybė, kad „viskas 
būtų prieinama kiekvienam“.

Easy-to-Read sąvoka šiame dokumente nebuvo  paminėta.

Decree No. 2019-768 of July 24, 2019 relating 
to the accessibility of online public 
communication services for people with 
disabilities

Kalbama bendrai apie pasiekiamumą, easy-to-read nėra išskirta https://www-legifrance-gouv-
fr.translate.goog/loda/article_lc/LEGIARTI000037388867/?_x_tr_sl=fr&_x_tr_tl=en&_x_tr_hl=en&_x_tr_pto=sc 

ES remto projekto Pathways metu su 
NVO UNAPEI sukurtos gairės  
(,,Inclusion Europe" gairės) 
https://www.unapei.org/publication/linf
ormation-pour-tous-regles-
europeennes-pour-une-information-
facile-a-lire-et-a-comprendre 

Nėra teisiškai naudojama kaip standartas, tačiau paminėta kaip rekomendacija žemiau pateiktame Charter. 

Galima priskirti ir prie standarto – 
paaiškinta, ką rekomenduojama versti į 
lengvai suprantamą kalbą (pvz. 
straipsnius, infogramas), o kur taikyti 
kitas prieinamumo strategijas. 

2021 March adopted the State Communication 
Accessibility Charter 

The Accessible Communication Charter responds to the need to provide information that is readable and understandable by all, taking into account the 
situations and needs of the entire French population and falling within the approach of the manifesto for an inclusive State adopted during the 2019 
Interministerial Disability Committee.
It is therefore in accordance with the legislation in force as well as in response to Article 47 of the Disability Act of 2005 and its implementing decree 
updated in 2019, the commitments made by the CIH on November 16, 2020, recalled by Prime Minister's Circular No. 6227-SG of November 17, 2020 
relating to interministerial mobilization for a more inclusive State, that this document brings together some good practices. Public communication must be 
accessible to everyone, ensuring that the accessibility of messages is worked on
all distribution channels. These recommendations must make it possible to meet the needs of people with disabilities (references cited) but more broadly to 
those of the general public. KOMENTARAS: Kultūros ministerijos pvz. https://www-culture-gouv-fr.translate.goog/Thematiques/Developpement-
culturel/Culture-et-handicap/Facile-a-lire-et-a-comprendre-FALC-une-methode-utile?_x_tr_sl=fr&_x_tr_tl=en&_x_tr_hl=en&_x_tr_pto=sc

Estija 

Nėra teisiškai patvirtinto. Naudoja NVO 
paruoštas rekomendacijas pagal 
,,Inclusion Europe" taisykles 
https://vaimupuu.ee/kergesti-loetavat-
teavet-on-lihtsam-moista

Nėra oficialaus, tačiau Government Communication Unit interneto puslapyje https://kriis.ee/reisimine-riigipiiri-
uletamine/reisimine-eestist-valismaale/eestist-valismaale-reisimine paspaudus ant įrankių juostoje esančio Accessibility nuoroda 
nuveda į NVO, kuriame teikiama informacija apie naujienas https://vaimupuu.ee/soda-ukrainas (finansuojama EU projekto lėšomis) 
arba https://www.pagulasabi.ee.

Prancūzija

2017 m. Kultūros ministerija paskelbė viešajį 
pirkimą lengvai suprantamos kalbos tekstams 
https://evropskasredstva.si/razpisi/vsi-
razpisi/jezikovna-integracija-ranljivih-skupin-
govorcev-v-republiki-sloveniji/ 

Resolution on the National Program for 
Language Policy 2021-2025 (ReNPJP21-25) 
http://www.pisrs.si/Pis.web/pregledPredpisa?
id=RESO123 (strateginis dokumentas, pats 
reikalavimas naudoti nėra įteisintas)
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Vyriausybės lygiu nėra lengvai suprantamai kalbai, 
tačiau turi tą patį EU direktyvą, kaip Lietuva dėl 
viešojo sektoriaus svetainių ir programėlių 
prieinamumo. 

Apibendrinimas - The law is available in an Easy Language version, and emphasizes all forms of easified communication (comunicazione facilitata) and 
maintains that laws and other official documents that particularly concern people with disabilities must also be written in Easy Language (Chapter 9, Art. 
29) https://www.provincia.bz.it/famiglia-sociale-comunita/disabilita/consulenze-informazioni/partecipazione-inclusione-persone-disabilita-lingua-facile.asp

Pilna versija - Art. 29 (Accessibility) ( 1 ) Persons with disabilities are guaranteed access to the physical environment, transport, information, 
communication, including information and communication systems and technologies, in compliance with current community, state and provincial 
regulations .( 2 ) Public and private entities that provide public services make information accessible and facilitate communication by providing forms of 
support as well as technologies suitable for different types of disabilities.( 3 ) The Province, within its competences, promotes access to new technologies 
and information and communication systems, pursuant to article 23, paragraph 2, letter d).( 4 ) The Province promotes the awareness and training of 
personnel, people with disabilities and their families on accessibility and facilitated communication, as well as on how to use aids and support tools.( 5 ) Laws 
and other official documents that particularly concern persons with disabilities are also drawn up in plain language.(6) The inclusion of deaf and deafblind 
people is also recognized through the support, promotion and dissemination of sign language and tactile sign language.  
http://lexbrowser.provincia.bz.it/doc/it/202703/legge_provinciale_14_luglio_2015_n_7.aspx 

Nėra – naudojamos į italų kalbą 
išverstos ,,Inclusion Europe" gairės 
https://www.inclusion-europe.eu/wp-
content/uploads/2017/06/IT_Informatio
n_for_all.pdf 

1999 m. Vyriausybė paskelbė strategiją, skirtą 
užtikrinti lygias galimybes visiems. Šioje strategijoje 
paminėtas informacijos teikimas lengvai suprantama 
kalba, tačiau dokumentas  neperėjo į oficialų 
priėmimo etapą ir nėra viešai prieinamas. 

Kaip ir Lietuvoje, taikoma EU viešojo sektoriaus 
direktyva, Latvijoje inkorporuota į Procedures for 
Institutions to Post Information on the Internet 
https://likumi.lv/doc.php?id=316109

III. Structure and content of the Authority 's official website
20.10. The "Easy to read" section shall include brief descriptive information about the institution and other information required by the institution's clients 
in plain language.

NVO Vieglās Valodas aģentūra 
ERASMUS projekto PERSLI metu 
sukūrė latvių kalbai pritaikytas 
gaires. KOMENTARAS: Šiame projekte 
dalyvauja ir VU.

https://www-lu-lv.translate.goog/en/perlsi/io-latvia/etr-guidelines/?_x_tr_sl=lv&_x_tr_tl=en&_x_tr_hl=en&_x_tr_pto=sc

ACT of 19 July 2019 about providing 
accessibility to people with special needs  
http://orka.sejm.gov.pl/proc8.nsf/ustawy/3579_u.ht
m KOMENTARAS: Neapibrėžia easy to read sąvokos 
ar standarto. 

Art. 4.  1. A public entity shall ensure accessibility to people with special needs through the use of universal design or rational 
improvements.
2. The public entity, as part of ensuring accessibility to people with special needs, also undertakes activities aimed at:
1) taking into account their needs in the activities planned and conducted by this entity;
2) removing barriers as well as preventing their formation.
3. In the case of commissioning or entrusting, on the basis of a contract, the performance of public tasks financed with public funds or the award of public 
contracts to entities other than public entities, the public entity is obliged to define in the content of the contract the conditions aimed at ensuring 
accessibility to persons with special needs in terms of these public tasks or public procurement, taking into account the minimum requirements referred to 
in Art. 6.
4. Providing accessibility to people with special needs under the contract referred to in para. 3, as far as possible, taking into account universal design. 

Art. 6.  The minimum requirements to ensure accessibility to people with special needs include: 3) in terms of information and communication 
availability: c) providing information on the entity's website about the scope of its activities - in the form of an electronic file containing machine-readable 
text, recording of content in Polish sign language and information in easy-to-read text,

Plačiausiai naudojamos į lenkų kalbą 
išverstos ,,Inclusion Europe" 
gairės, tačiau nėra pritaikytos kalbos 
kontekstui. https://www.inclusion-
europe.eu/wp-
content/uploads/2015/03/Informacja-
dla-wszystkich-internet_0.pdf

SFS 2017: 1081 Act amending the 
Discrimination Act (2008: 567) 
https://www.lagboken.se/Lagboken/start/arbetsratt-
och-arbetsmiljoratt/diskrimineringslag-
2008567/d_3115945-sfs-2017_1081-lag-om-
andring-i-diskrimineringslagen-2008_567

Chapter 2 12 c §2 The prohibition against discrimination in the form of lack of accessibility 

Latvija 

Regionų iniciatyva - 2015, the self-governing 
Province of Bolzano, issued Law 7/2015, Participation 
and Inclusion of People with Disability. Bolzano 
regione tam tikrą informaciją būtina versti į lengvai 
suprantamą kalbą (teisiškai įteisinta).
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The Swedish Language Council has 
produced a book on how to interpret 
and implement the Language Act - 
https://www.isof.se/lar-dig-
mer/publikationer/publikationer/2011-
01-01-spraklagen-i-praktiken---
riktlinjer-for-tillampning-av-spraklagen

Swedish Language Law (2009: 600) 
https://www.riksdagen.se/sv/dokument-
lagar/dokument/svensk-forfattningssamling/spraklag-
2009600_sfs-2009-600 (ne tas pats kas easy-to-
read)

Paragraph 11 of the Act is called the Plain Language Paragraph. It states that all authorities are obliged to use Plain Language (klarspråk) (Section 11 The   
language of public activities shall be nurtured, simple and comprehensible. Section 12   Authorities have a special responsibility for ensuring that Swedish 
terminology within their various subject areas is available, used and developed.) in their communication with the public and in all informative texts. It 
clarifies that the authorities are responsible for making information as comprehensible as possible for citizens. Nėra išskirta kiek ir kokią informaciją 
versti. 

Easy to read – nėra vieno 
patvirtinto standarto. 

MTM's operations in 2021 based on the ministries' regulatory letters 
(https://www.mtm.se/contentassets/47471a1b26cd4ac396e0c484e881b92d/regleringsbrev-for-2021-fran-kulturdepartementet.pdf)
Goals for MTM's activities and requirements for feedback are stated in the regulatory letters from the Ministry of Education and the 
Ministry of Culture. The regulatory letters are decided by the government and contain the requirements and expectations the 
government has for MTM.

ACTIVITY
1 Objectives and reporting requirements
Grant income
The Authority for Available Media shall report the distribution of any grant income between stable grants, grants from intergovernmental bodies and non-
stable grants in a note to the income statement.
Agenda 2030
Sweden will implement Agenda 2030 for economically, socially and environmentally sustainable development through a coherent policy nationally and 
internationally. The implementation shall be characterized by the agenda's principle that no one shall be left out. The authority must report on how the 
authority has collaborated and what results have been achieved that contribute to achieving the global goals for sustainable development.
For Media Easy to Read, costs have decreased by SEK 14,725,000, which is due
to redistribution of salary costs to other benefits in connection with the establishment of MTM in Malmö on 1 January 2020. Also because administrative 
costs have been redistributed for the same reason. Costs for Media Culture decreased during 2020 by SEK 9,121,000, which is largely due to reduced 
personnel costs but also because the costs for IT, consulting fees and production decreased. For Media Education, costs were virtually unchanged in 2020 
compared with the previous year. The costs for newspapers have been affected by several factors. Among other things, the number of home visits has 
decreased in 2020 due to the pandemic, which has meant that the number of subscribers has decreased. Likewise, no major development or marketing 
efforts have been made during the year as the focus has been on establishing the business in Malmö.
The authority's task is to make easy-to-read literature available and to publish and distribute easy-to-read literature in it to the extent that the needs are 
not met in the commercial market the. The authority shall make easy-to-read news information available and support its publication and distribution 
independent easy to read the newspaper 8 Pages. The authority must also direct support too easy to read for school.
For the news magazine 8 Sidor, 8sidor.se and for the website All voters , the continuous publication and interaction with readers is important, including 
through All voters ' question and answer service and the function Kommen tarsfält for all, where readers can react in a simple and immediate way. an 
article or like the magazine. Those who have difficulty expressing themselves in writing can use symbols.
The LL publishing house's publishing increased in 2020 from 8 to 11 titles. In a qualitative user survey with representatives from the target group of 
readers with intellectual disabilities, the publisher examined how baking recipes are written to be accessible and easy to follow. The survey resulted in the 
book Bake Cakes which contains ten easy-to-read recipes (easy-to-read level 1, easiest).

Kuriamas DIN SPEC PAS 33499 lengvai 
suprantamos kalbos standartas. 

Planuojama, kad bus prieinamas po metų arba po patvirtinimo ir inkorporavimo į teisinę bazę. Susisiekėme su kontaktais Vokietijoje, pranešime, jeigu 
gausime papildomos informacijos. 

Act on the Equality of Persons with Disabilities 
(Disability Equality Act - BGG) 
https://www.gesetze-im-
internet.de/bgg/index.html#BJNR146800002BJNE00
1005119

§ 11 Comprehensibility and easy language

(1) Public authorities should communicate with people with intellectual disabilities and people with mental disabilities in simple and understandable 
language. On request, they should explain to them in particular notices, general decrees, public contracts and forms in a simple and understandable way.
2. If the explanation referred to in paragraph 1 is not sufficient, public authorities shall, upon request, explain notices, general decrees, public contracts and 
forms in easy language to persons with intellectual disabilities and people with mental disabilities.
3. Costs for explanations to the extent necessary in accordance with paragraphs 1 or 2 shall be borne by the competent public authority. The necessary 
scope is determined according to the individual needs of the beneficiaries.
(4) Public authorities should increasingly provide information in easy language. The Federal Government is working to ensure that the public authorities use 
the easy language more strongly and that their competences for writing texts in easy language are developed and expanded. KOMENTARAS:  
https://www.gesetze-im-internet.de/bgg/__11.html 

Section 3 - Federal Office for Accessibility
§ 13 Federal Office for Accessibility
(1) A Federal Office for Accessibility is established at the German Pension Insurance Knappschaft-Bahn-See.
(2) The Federal Office for Accessibility is the central point of contact for accessibility issues for public authorities. It also advises the other federal public 
bodies, business, associations and civil society on request. Your tasks are:
1. central point of contact and initial consultation,
2. Provision, bundling and further development of supporting information for the production of accessibility,
3. Support of the parties involved in target agreements according to § 5 within the scope of the available financial and personnel capacities,
4. Building a network,
5. Accompanying research projects to improve the data situation and to establish accessibility and
6. Raising awareness through public relations.
A group of experts, the majority of which includes representatives of the associations of people with disabilities, advises the department.
(4) The Federal Ministry of Labour and Social Affairs supervises the performance of the tasks referred to in paragraphs 2 and 3.

Swedish Agency for Accessible Media, MTM is 
under the administration of the Ministry of Culture. 
The Agency has about 70 employees and our 
premises are located in Malmö. KOMENTARAS: 
Agentūra pati paskirsto finansavimą gautą iš 
vyriausybės, teikia metines ataskaitas. Pvz. kairėje. 
Nėra išskiriamas reikalavimas versti tik 
vyriausybinius tekstus.

Swedish Agency for Accessible Media annual 
report 2021 - 
https://www.mtm.se/contentassets/47471a1b26cd4a
c396e0c484e881b92d/arsredovisning-mtm-2020-
webb.pdf KOMENTARAS: Agentūra pati paskirsto 
finansavimą gautą iš vyriausybės, teikia metines 
ataskaitas. Pvz. kairėje. 
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§ 4 Explanations in German sign language and plain language

According to Annex 2 , the following explanations must be provided in German sign language and plain language on the home page of a website of a public 
body :

1.information on the essential content, 

2.navigation hints, 

3.an explanation of the main content of the declaration on accessibility, 

4.References to further information available in this website in German sign language and in simple language. 
§ 6 Advice and support from the federal department for accessibility and the information technology service providers of the federal 
government

1 The Federal Office for Accessibility, as the central point of contact for questions of accessibility, advises the public bodies of the federal government as part 
of the initial consultation in accordance with Section 13 paragraph 2 sentence 3 number 1 of the Disability Equality Act on barrier-free design in accordance 
with this statutory ordinance. 2 The Federal Information Technology Center and BWI GmbH, as the central information technology service provider for the 
federal administration, advise and support the technical implementation of IT accessibility. 
Section 8 Monitoring Procedures

(1) The monitoring procedure pursuant to Section 13 subsection 3 sentence 2 number 1 of the Disability Equality Act is to be carried out by the monitoring 
body pursuant to Section 13 subsection 3 of the Disability Equality Act , taking into account the requirements of Articles 1 to 7 and Annex I of the 
Implementing Decision (EU) 2018/1524 of the Commission of 11 October 2018 laying down a monitoring methodology and the modalities for Member 
States' reporting under Directive (EU) 2016/2102 of the European Parliament and of the Council on the barrier-free access to websites and mobile 
applications of public sector bodies (OJ L 256 of October 12, 2018, p. 108).

(2) 1In the course of its inspections, the monitoring body separately records the fulfillment of the requirements according to Article 6 of Directive (EU) 
2016/2102 and the fulfillment of the additional requirements resulting from Section 12a of the Disability Equality Act and this Ordinance. 2 It can also 
carry out a user-friendliness check.

(3) The monitoring body can carry out audits and repeat audits on a case-by-case basis.

(4) 1The associations and organizations of people with disabilities as well as the committee according to § 5 are included in the development and evaluation 
of the monitoring methods. 2 The monitoring body consults the associations and organizations of people with disabilities when selecting which websites and 
mobile applications to monitor and takes into account their assessments of individual websites and mobile applications.

PRIEDAS Regulation for the 
creation of barrier-free 
information technology according 
to the Disability Equality Act 
(Barrier-free Information 
Technology Regulation - BITV 2.0)  
 
https://www.buzer.de/gesetz/9869/a17
2843.htm

The following requirements apply to the provision of information in easy language on the Internet or intranet:
1. Abbreviations, hyphenation at the end of the line, negatives as well as subjunctive, passive and genitive constructions must be avoided.
2. Readers should be addressed personally, as far as content makes sense.
3. Terms must be used consistently in the same way.
4. Short, common terms and phrases must be used. Abstract terms and foreign words must be avoided or explained with the help of concrete examples. 
Compound nouns must be separated by hyphens.
5. Short sentences with a clear sentence structure must be formed.
6. Special characters and insertions in brackets must be avoided.
7. Content must be logically structured by paragraphs and headings. Enumerations with more than three points are to be divided by lists.
8. Important content must be preceded.
9. Clear fonts with a clear contrast and a font size of at least 1.2 em (120 percent) must be used. Important information and headings must be highlighted. 
A maximum of two different fonts must be used.
10. Texts are left-aligned. Each sentence begins with a new line. The background is bright and monochrome.
11. Meaningful symbols and images must be used.
12. Addresses are not to be written as continuous text.
13. Tables must be clearly arranged.

,,Inclusion Europe" gairės išverstos į 
vokiečių kalbą. https://www.lag-abt-
niedersachsen.de/uploads/migrate/Dow
nload/Infofralle.pdf
The guide Easy Language guide 
created by the Federal Ministry of 
Labour and Social Affairs in 
cooperation with the "Network 
Easy Language" - 
https://www.gemeinsam-einfach-
machen.de/GEM/DE/AS/Leuchttuerme/
Ratgeber/Ratgeber_LS/ratgeber_ls_nod
e.html;jsessionid=CE867667CAA7F57D
0EF7B24BF05CBA8E.1_cid508

Įtraukiamos taisyklės apie lengvai suprantamą kalbą ne tik raštu, bet ir viešosioms konsultacijoms. https://www.gemeinsam-einfach-
machen.de/GEM/DE/AS/Leuchttuerme/Ratgeber/Ratgeber_LS/Treffen_Tagungen/treffen_tagungen_node.html

Regulation for the creation of barrier-free 
information technology according to the 
Disability Equality Act (Barrier-free 
Information Technology Regulation - BITV 
2.0) https://www.buzer.de/gesetz/9869/index.htm 
KOMENTARAS: Priede pateikiamos taisyklės lengvai 
suprantamai kalbai žr. žemiau. 
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